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My name is Andrew Hill and I am the network manager at St Edmund Campion High School 
in Erdington Birmingham.  

 
One of the teachers at the school had saved their documents to an external hard disc drive 

but once he tried to access it at school it had become corrupted. The files were important as they 
were going to be used as part of the curriculum. We tried to recover the files ourselves but 
unfortunately it wasn’t possible. 

 
As a last resort we sent the hard drive to Secure Data Recovery to be inspected. Mark 

Cooney got back to us quickly informing us that the hard drive was physically damaged inside but 
they would be able to recover the files. If they were unable to retrieve the files then there would be 
no cost. A few days later and we were sent a preview of the files recovered so we could check we 
were happy. We were and proceeded with the work. 

 
The process is expensive but worth it to know your files are in safe hands. I would 

recommend Secure Data Recovery to others with lost or corrupted data. 
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